
Radish	  Systems	  and	  IVR	  Technology	  Group	  Partner	  for	  True	  Visual	  IVR	  in	  Healthcare	   Page	  1	  

	  

                                                                                                     
                            	  

Radish Systems and IVR Technology Group Partner to add Visuals to IVR in Healthcare 
Register for complimentary May 11th Webinar "Cut Healthcare Chaos and Costs with True Visual IVR"	  

 
Boulder, CO & Buffalo, NY (April 19, 2016) – Radish Systems, an award-winning mobile/enterprise 

software company, and IVR Technology Group, a leading provider in interactive voice response solutions, 

are partnering to add visuals to phone calls in the healthcare remote patient engagement space. This 

partnership allows organizations using ChoiceView® to protect and transmit multimodal "voice with 

visuals" information about complex and confidential health issues on an automated IVR call. In 

completing a health assessment survey, for example, a true ChoiceView Visual IVR easily allows callers to 

receive a form and submit alphanumeric, numeric, and multiple-choice inputs. Callers can also transfer to 

a website or to a live agent to continue visual collaboration.  In addition to seeing the information, callers 

can save the visuals on their mobile devices or computers. Register now for complimentary webinar " Cut 

Healthcare Chaos and Costs with True Visual IVR" on May 11th at 2:00 PM ET.  

 Visuals Add Value. It is said that “One picture is worth a thousand words,” especially with 

complicated information. People comprehend six times better when both seeing and hearing, as 

compared to just hearing. Visuals can help callers better understand, especially if they are stressed, can’t 

hear clearly, or are unable to understand the language well. As a result, healthcare organizations can 

gain Triple Aim benefits of reduced per-capita costs, improved patient health, and improved 

patient/clinician experiences.  

 ChoiceView Visual IVR is Unique. The ChoiceView architecture allows the IVR to control the 

voice/data call without requiring an auxiliary website. The voice-and-visual session can be started by an 

SMS text to a mobile phone, from a browser on any device, or from a mobile app. The caller can use ANY 

phone including a smartphone, standard mobile phone, landline, WebRTC, or VoIP and can see the 

visuals on ANY associated device, including a smartphone, PC, Mac, or tablet. A ChoiceView Visual IVR 

delivers rich visual content, interactive forms, and menus. It also provides a friendly user interface with 

buttons for controlling the session that are separate from the content delivered. Visual content can be 

native files such as Word or PDF documents, or, HTML pages, images or video clips; or dynamically 

created content; or screenshots, clipboard copies, or snips. If live assistance is needed, the call can be 

seamlessly transferred to a representative who can continue visual sharing. 

http://info.ivrtechgroup.com/cut-healthcare-chaos-and-costs-with-true-visual-ivr
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 “One of IVR Tech’s core values is to deliver WOW through service. Visual IVR takes self-service 

communication from every day to exceptional,” said Akash Desai, IVR Technology Group President. “Our 

partnership with Radish brings an overall better experience to automated healthcare communications 

geared around patient engagement.” 

 "Sharing visuals during phone calls is the new standard in business communications for all 

callers, including smart mobile device and browser users. Working with IVR Technology Group, the 

ChoiceView Visual IVR delivers improved customer experience, health, and patient care," stated Theresa 

Szczurek, Radish Systems CEO. 

 With this partnership, healthcare providers such as “Ask a Nurse” help lines, for example, can 

instantly send callers health assessment surveys, other forms, X-rays, photos, graphics, videos, 

prescriptions, instructions, and documents such as test results while talking or texting with them over any 

phone and any network. Callers can also send content to healthcare providers, such as inputs on health 

forms. The users get a ”Wow, now I see what you’re talking about!”™ experience.   

 ChoiceView ‘Voice with Visuals’ improves communication between organizations and their callers 

using an IVR Tech application. Customer care is the killer app to improve customer service, sales, and 

support. ChoiceView is used for healthcare, mobile commerce, financial services, true Visual IVR systems 

(TrueVisualivr.com), technical support, and employee communications across all industries. 

ABOUT IVR TECHNOLOGY GROUP 

 IVR Technology Group is a leading provider of highly-secure voice and text applications. With a 

heavy emphasis on compliance-driven industries, the team has built over 2500 solutions for a variety of 

clients and is proud to be HIPAA and PCI Compliant Level 1. Aside from all solutions being built in a 

platinum-grade security environment, the company offers a flexible range of services from self-service to 

white-glove account handling. The team is led by industry experts who strive to create the ultimate 

customer experience by adhering to a set of core values. Data security, compliance, and customer 

experience are the core of IVR Technology Group. Visit www.IVRTechGroup.com. 

ABOUT RADISH SYSTEMS 

 Radish Systems improves the way organizations communicate visually with all callers, including 

smart mobile device and browser users, through its award-winning ChoiceView Software-as-a-Service 

(SaaS) technology platform. ChoiceView offers the next generation of multi-modal unified 

communications, allowing visual information and secure data to be shared during a phone call with callers 

using any phone, any network, and many display devices. It transforms new and existing traditional IVR 

systems from many vendors into next generation, true Visual IVR’s. Live calls from call center agents or 
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any PC user with callers support 'voice with visuals' collaboration. The patented, HIPAA compliant 

ChoiceView technology increases comprehension, problem solving, and recall on calls by as much as 

600%, helps callers resolve inquiries faster with more clarity, improves overall user experience, and 

increases business profits. Radish provides ChoiceView end-user and business software as well as a full 

suite of developer tools and APIs for easy implementation. Visit www.RadishSystems.com and Twitter 

@RadishSystems.  Try a ChoiceView Visual IVR by calling +1 720.440.7560. 

 
### 
 
MEDIA CONTACTS 
Theresa Szczurek: Radish Systems, +1 720.440.7560 corporate or +1 303.817.3307 mobile, 
media@RadishSystems.com. 
Ashley Friedman: IVR Technology Group, +1 716.250.2800, ashley.friedman@ivrtechnology.com 
 
TRADEMARKS 
ChoiceView is a registered trademark and Radish, Radish logo, ChoiceView logo and "Wow, now I see 
what you're talking about!" are trademarks of Radish Systems, LLC. All other trademarks belong to their 
respective owners. 
  
TAGS 
ChoiceView, Interactive Voice Response, Visual IVR, Mobile User Experience, Unified Communications, 
Contact Center, Mobile Customer Support, Radish Systems, Customer Experience, Customer Relationship 
Management, mobile self-service, automated phone systems, mobile applications, web applications, voice 
with visuals, visual customer engagement, developer tools, Visual IVR API, virtual assistants, healthcare, 
digital health, healthcare triple aim, IVR Technology Group, health assessment 
 
SAMPLE TWEET 1: @RadishSystems and @ivrtechgroup partner to create a better patient experience in 
#healthcare with @ChoiceView #visualIVR 
SAMPLE TWEET 2: Cutting Healthcare Chaos & Costs with True #VisualIVR #webinar 5/11 by 
@RadishSystems & @ivrtechgroup http://info.ivrtechgroup.com/cut-healthcare-chaos-and-costs-with-
true-visual-ivr 
 
More visuals:  http://www.radishsystems.com/media-center/media-resources/ 
	  

           	  


