Case Study
ChoiceView® Improves E-Commerce with Visuals

Smartphone users expect to leverage multi-media to see and hear about items they wish to purchase. By adding
ChoiceView 'Voice with Visuals' to existing or new IVR automated voice systems and live assistance contact centers,
businesses can show their items, services, specifications, pricing, tickets or receipts during a live phone call or chat
session. Having the option to see and complete a transaction makes it easier to buy and be serviced. The following
examples don't need words to show ChoiceView at work.

cvclient.radishsystems.com cvclient.radishsystems.com cvclient.radishsystems.com ¢ cvclient.radishsystems.com

ChoiceView Agent Connected ChoiceView Agent Connected
Holo fom hocoiow

ChoiceView Agent Connected ChoiceView Agent Connected
Send ) C °]
e L Send
Folo fom Goicoview

Back__)(__ Foward ) (_End Session ) (__Back ) Fowars ) (EndSession )

(_Back  )(_ Fowars )(_EnaSession (__Bacx ) Fowars )((EndSession )

PC Supply Company

Order Details - Purchase |D: 2001482584055 - Order
Number: 513800429

Order Information

Purchase |D: 2001482584055
Order Number: 513800429
Order Date: 01/30/2013
Order Status: Shipped

Shipping Information

Shipping Method: 3-5 Business Days

Shipped Date: Data Temporarily Unavailable

Estimated Delivery Date: 02/05/2013

Carrier: UPS

Tracking Number: 1ZE0B50A0313001160

Description

1310-9157 Dell Travel mouse with Bluetooth technology, Dell
Mabile Precision Workstation and Latitude,Customer Kit
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Retailers and Original Equipment Manufacturers — Don't Be Left Behind

e Are you an IVR, Virtual Assistant, Contact Center, or CRM firm that would like to quickly offer these
capabilities over-the-top of your solution?

e Are you a retailer that wants to quickly move to improve the customer experience, shorten average handling
times, improve first call resolution, and have more call containment in the IVR?

e No problem! ChoiceView products and APIs allow this capability to easily be added to existing or new IVRs and
live assistance contact centers.
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